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Who We Are: American Water

We are the largest and most geographically 
diverse publicly traded water and wastewater 
service provider in the United States.

• We serve a broad national footprint and a strong      
local presence.

• We provide services to approximately 15 million 
people in 46 states.

• We employ 7,000 dedicated and active employees 
and support ongoing community support and 
corporate responsibility.

• We treat and deliver more than one billion gallons 
of water daily.
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Industry Challenges: 
Highly Fragmented Water Industry

Water Utilities Source: EPA SDWIS 
Federal Reports Search
www3.epa.gov/enviro/facts/sdwis

Electric Utilities Source: Form EIA-861 
detailed data files
www.eia.gov/electricity/data/eia8

Gas Utilities Source: EPA F.L.I.G.H.T. Greenhouse 
Gas Emissions from Large Facilities
Ghgdata.epa.gov/ghgp/main.do#
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Current State of Water & Wastewater Infrastructure

Source:  https://infrastructurereportcard.org/wp-
content/uploads/2020/12/National_IRC_2021-
report-2.pdf

Aging Infrastructure
• Nationally, a main break occurs every two minutes; loosing 6 billion 

gallons of water daily
• 15% of wastewater plants at or beyond capacity 

Cost of Aging Infrastructure 
• With current investment levels staying the same, drinking water 

and wastewater investment gap will grow to $434 billion by 2029
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Capital Infrastructure Investments

• The American Society of Civil Engineers estimates the need (for 
investment in all utility infrastructure) over the next 25 years to be $1 
trillion*

• Proactive infrastructure investments, e.g., replacement of aging pipes, 
valves, etc., lessen the possibility of unplanned service disruptions to 
our customers

• Infrastructure replacement programs mitigate occurrences of customer 
water service disruption
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Climate Variability & Cybersecurity
CybersecurityClimate Variability

Water Quality Accountability Act
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Innovation

• Water Loss Management/ Monitoring Tools

• Water Acoustics Monitoring

• Satellite imaging

• Saves repair costs

• Lessens the extent of pipeline (asset) damage

• Reduces the number of emergency (overtime) repairs

• Minimizes wasted capital associated with false positives

• Improves the safety of field personnel by eliminating the 
need for traffic controls during leak investigations

• Lead Service Line Detection 
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*Clarification of existing goal
** Util ity Resilience Index

Industry Opportunities: Environmental & ESG Goals
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Customer Focus: Existing Customer Assistance Programs

Our Regulated Footprint: 

• Deferred Payment Arrangements (DPA)

• Budget Billing

• Extensions of bill payment due date

• Customer Deposits
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Customer Focus: Responding to the Pandemic

Regulated Footprint 
• Suspended Late Fees and Disconnects
• Expanded Communication Activities 
• Relaxed Installment payment plan terms
• Implemented enhanced safety measures

State Specific
• Cares Act
• Bill Payment Assistance Program
• Expanding Direct Discount Programs
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Government Assistance Measures

Federal Legislative Action Assisting Water Customers

• Low-income Household Water Assistance Program (LIHWAP)
• $1.1B water and wastewater customers 

• American Rescue Plan
• $500 million to be used for grants to states and tribes
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Regulatory Measures

Innovative Regulatory Policies

• Alternative Ratemaking Policies 
• Future Test Years
• Distribution System Replacement Surcharges (DSIC)
• Revenue Stabilization Mechanisms
• System Consolidation Policies
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Q&A
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Thank you
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